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Neura Robotics GmbH | Gutenbergstralle 44 | 72555 Metzingen

Reservation Terms

Reservation Terms of Neura Robotics GmbH for the household robot - MiPA

1. Subject of Reservation

By paying EUR 100 incl. VAT (“Reservation Fee”) you secure the opportunity to purchase the
Neura Robotics household robot MiPA, which currently in development, at an expected price of
EUR 9,999 plus VAT once MiPA is available (availability is planned for end of 2025). The
reservation does not constitute a binding purchase agreement and does not oblige either you or
us to enter into a purchase agreement. The reservation merely gives you the opportunity to
purchase MiPA on a priority basis, whereby reservations received earlier will always take
precedence over reservations received later.

2. Refund & Application

The Reservation Fee is:

- fully refundable upon your request at any time before an actual order is placed by you for
MiPA.

- offset against the purchase price if a purchase agreement for MiPA is actually concluded
between you and us.

3. No Delivery Obligation

The reservation secures you a preferred position in the production and delivery queue, provided
that you decide to purchase MiPA and a purchase contract is concluded between you and us.
However, the reservation does not commit us to deliver MiPA, nor do we promise a specific
delivery date.

4. Purchase Option & Order Process

Once MiPA is available, we will notify you via email. You will then have the opportunity to
convert your reservation into a binding order. A final purchase agreement only comes into effect
once you have submitted an order and we have accepted your order.

5. Cancellation of Your Reservation

You can cancel your reservation at any time without giving a reason. Please email:
reservations@neura-robotics.com

A refund of the Reservation Fee will be processed within 14 days after cancellation using the
same payment method.

6. Changes

Neura Robotics reserves the right to change technical specifications, price, delivery date, and
other product details prior to the final purchase offer. You will be informed of any significant
changes.

7. Governing Law. Place of Jurisdiction
a) The following applies to reservations made by consumers:
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(1) Subject to mandatory provisions of international private law, the reservation is governed by
the laws of the Federal Republic of Germany, excluding the UN Convention on Contracts for the
International Sale of Goods. If you have your habitual residence in another country, you retain
the protection afforded by the relevant provisions of your country of residence, from which no
deviation may be agreed.

(2) If, at the time of making the reservation, you had your place of residence or habitual
residence in Germany and have either moved from Germany by the time we file a lawsuit or
your place of residence or habitual residence is unknown at that time, the place of jurisdiction
for all disputes shall be our registered office.

b) The following applies to reservations made by entrepreneurs:

(1) The reservation is governed exclusively by the laws of the Federal Republic of Germany,
excluding international uniform law, in particular the UN Convention on Contracts for the
International Sale of Goods, and excluding international private law.

(2) The exclusive place of jurisdiction for all disputes arising directly or indirectly from or in
connection with the reservation is our registered office.

8. General Terms and Conditions, Data Protection
Our general terms and conditions and privacy policy, which can be viewed and saved during the
reservation process, shall apply additionally.
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