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Right of Withdrawal 
 
 
Right of Withdrawal for Your Reservation 
 
You may cancel your reservation within 14 days without providing any reason. 
The withdrawal period begins on the day you complete the reservation on our 
website.  
 
To exercise your right of withdrawal, simply send an informal email to: 
 
Neura Robotics GmbH 
Gutenbergstraße 44 
72555 Metzingen 
Germany 
 
E-Mail: reservations@neura-robotics.com 
 
Please include your full name and the email address used during the reservation 
so we can identify your request. 
 
Consequences of Withdrawal: 
If the withdrawal is valid, we will refund your reservation fee of EUR 100 
immediately and at the latest within 14 days using the same payment method you 
used for the reservation. 
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